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Montabaur, April 05, 2023 – What are the Strengths and Cautions of MES/MOM vendors? We believe the Gartner Magic Quadrant can help in answering that question. Gartner states that the “Magic Quadrant gives enterprise technology shoppers an unbiased assessment of how well competing providers are performing against Gartner’s market view and is supplemented by validated user reviews.”1  The MES/MOM vendor, iTAC Software (www.itacsoftware.com) is positioned as a Leader this year in the Gartner Magic Quadrant for Manufacturing Execution Systems. 
Supply chain technology leaders should use this research to help select vendors and solutions. This report can help you to understand how a market’s technology providers are competitively positioned and the strategies they are using to compete for end-user business.
"We are one of 18 MES vendors positioned in this Magic Quadrant report. We are pleased to be recognized as a Leader in this year’s Gartner Magic Quadrant report. Last year, we were placed as a Visionary in the same report. For us, this is an improvement in our positioning.," explains Peter Bollinger, CEO of iTAC Software AG. 
iTAC Software AG is a subsidiary of the Dürr Group and offers the iTAC.MOM.Suite as a holistic manufacturing management system. The solution is designed for discrete manufacturing with high volumes and repetitive processes and can be operated both on-site and in the cloud. It is used globally by companies in a variety of industries, including automotive manufacturers and suppliers, electronics/EMS/TC, medical devices, metal casting and energy. 
iTAC's Manufacturing Execution System, which has been established in the market for many years, was further developed in 2021 to become the iTAC.MOM.Suite Manufacturing Operations Management System. As a fully comprehensive system, the iTAC.MOM.Suite combines typical MES functions with complementary solutions for controlling, optimizing and forecasting production processes in real time. It functionally covers all processes that take place on the shopfloor, i.e. in the production area, and offers a large number of interfaces to higher-level systems (ERP, PLM, etc.) for the purpose of interoperability. The solution is based on an open and service-oriented architecture and integrates seamlessly into existing system landscapes.
By integrating analytics functionalities, the iTAC.MOM.Suite opens up new possibilities for predicting production results based on captured IIoT and MES data. These predictions can address quality and production performance as well as potential manufacturing downtime. Through prevention and prediction services as well as on the basis of edge technologies, process improvements with increased added value and data sovereignty are generated.
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Disclaimer

1 Gartner Research Methodologies, “Magic Quadrant”, 25 April 2023, https://www.gartner.com/en/research/methodologies/methodologies

Gartner, Magic Quadrant for Manufacturing Execution Systems, Rick Franzosa and Christian Hestermann,26 April 2023.


GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally, and MAGIC QUADRANT is a registered trademark of Gartner, Inc. and/or its affiliates and are used herein with permission. All rights reserved.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

About iTAC
iTAC Software AG, an independent company of the mechanical and plant engineering firm Dürr, provides internet-enabled information and communication technologies for the manufacturing industry. Founded in 1998, the company is one of the leading MES/MOM providers. The iTAC.MOM.Suite is a holistic Manufacturing Operations Management that is used worldwide by companies in different industry sectors such as automotive, electronics/EMS, telecommunication, medical engineering, metal casting and energy. Additional services and solutions for implementing IIoT and Industry 4.0 requirements complete the portfolio. iTAC Software AG is headquartered in Montabaur, Germany and has offices in the USA, Mexico, China and Japan and has a worldwide partner network for sales and service. ITAC’s philosophy is to connect people, data and systems.

The Dürr Group is one of the world's leading mechanical and plant engineering firms with extensive expertise in automation, digitalization and energy efficiency. Its products, systems and services enable highly efficient and sustainable manufacturing processes in different industries. The Dürr Group primarily supplies the automotive industry, producers of furniture and timber houses as well as the chemical, pharmaceutical, medical devices and electrical engineering sectors. It generated sales of €4.3 billion in 2022. The company has about 18,500 employees and 123 business locations in 32 countries.
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Figure 1: Magic Quadrant for Manufacturing Execution Systems
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