
iTAC Software AG 
Aubachstr. 24 
56410 Montabaur 
Germany 
 
Phone +49 2602-10 65-0 
Fax +49 2602-10 65-30  
contact@itacsoftware.com 
www.itacsoftware.com 

 

 Marking: public 
1/3 Press release 

Press release 

 
Highest score in the Complex Discrete Manufacturing Use Case 

iTAC acknowledged in the 2023 Gartner® 
Critical Capabilities for MES report 

Montabaur, July 20, 2023 – iTAC Software AG (www.itacsoftware.com) 
ranked highest in the Complex Discrete Manufacturing Use Case in the 
Gartner Critical Capabilities for Manufacturing Execution Systems (MES) 
report. In two other Use Cases out of four – Batch/Repetitive Flow 
Manufacturing Use Case and Highly Regulated Industries Use Case – the 
company ranked 2nd. This research helps supply chain technology 
leaders match needs with solution capabilities in the market. 

Manufacturing Execution Systems (MES) are an important component for 
intelligent factories and digital manufacturing. The offerings of market 
participants differ depending on the application and industry focus. The Critical 
Capabilities Report for MES evaluates MES products against a specific set of 
critical capabilities and use-case scenarios. In contrast, the Magic Quadrant 
compares MES vendors in terms of Completeness of Vision and Ability to 
Execute. iTAC scored highest in the Complex Discrete Manufacturing Use 
Case in the Critical Capabilities Report for MES. In the Highly Regulated 
Industries and Batch/Repetitive Flow Manufacturing Use Cases iTAC ranked 
2nd. This means that the company's MES/MOM is among the two highest 
scoring vendors in three of the four Use Cases. 

iTAC Software AG is a subsidiary of the Dürr Group and offers a holistic 
manufacturing management system. iTAC's Manufacturing Execution System, 
which has been established in the market for many years, was further 
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developed into the Manufacturing Operations Management System 
iTAC.MOM.Suite in 2021. 

The solution is designed for discrete manufacturing – from single piece to 
series and mass production – and can be operated both on-premises and in the 
cloud. It is used worldwide by companies in a variety of industries, including 
automotive manufacturing and supply, electronics/EMS/TC, medical, 
metalworking, and energy. 

The recognition in the Critical Capabilities Report for MES follows iTAC's recent 
recognition as a Leader in the 2023 Gartner® Magic Quadrant™ for 
Manufacturing Execution Systems. 
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Disclaimer 
 
Gartner, Magic Quadrant for Manufacturing Execution Systems, Rick Franzosa, Christian 
Hestermann, 26 April, 2023. 
 
Gartner, Critical Capabilities for Manufacturing Execution Systems, Rick Franzosa, Christian 
Hestermann, 10 July, 2023. 
 
GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the 
U.S. and internationally, and MAGIC QUADRANT is a registered trademark of Gartner, Inc. 
and/or its affiliates and are used herein with permission. All rights reserved. 
 
Gartner does not endorse any vendor, product or service depicted in its research publications, 
and does not advise technology users to select only those vendors with the highest ratings or 
other designation. Gartner research publications consist of the opinions of Gartner’s research 
organization and should not be construed as statements of fact. Gartner disclaims all warranties, 
expressed or implied, with respect to this research, including any warranties of merchantability or 
fitness for a particular purpose. 
 
About iTAC 
iTAC Software AG, an independent company of the mechanical and plant engineering firm Dürr, 
provides internet-enabled information and communication technologies for the manufacturing 
industry. Founded in 1998, the company is one of the leading MES/MOM providers. The 
iTAC.MOM.Suite is a holistic Manufacturing Operations Management that is used worldwide by 
companies in different industry sectors such as automotive, electronics/EMS, telecommunication, 
medical engineering, metal casting and energy. Additional services and solutions for 
implementing IIoT and Industry 4.0 requirements complete the portfolio. iTAC Software AG is 
headquartered in Montabaur, Germany and has offices in the USA, Mexico, China and Japan 
and has a worldwide partner network for sales and service. ITAC’s philosophy is to connect 
people, data and systems. 
 
The Dürr Group is one of the world's leading mechanical and plant engineering firms with 
extensive expertise in automation, digitalization and energy efficiency. Its products, systems and 
services enable highly efficient and sustainable manufacturing processes in different industries. 
The Dürr Group primarily supplies the automotive industry, producers of furniture and timber 
houses as well as the chemical, pharmaceutical, medical devices and electrical engineering 
sectors. It generated sales of €4.3 billion in 2022. The company has about 18,500 employees 
and 123 business locations in 32 countries. 
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